STARLINK | TERMS & CONDITIONS

TERMS & CONDITIONS: 3 MONTH 50% OFF SERVICE FOR RESIDENTIAL PLANS FOR ACTIVATIONS BETWEEN (22/3 — 25/4)

e Promotion offered by Starlink Internet Services Limited, applicable only to eligible orders.

o  “Eligible Purchases” are limited to Starlink Kits purchased at Authorised European Retailers

e  For internet connectivity all Starlink kits require a subscription plan to be purchased separately.

e Customers need to elect and activate their Starlink Kit between (22/3 — 25/4).

e  Offer valid for any new Residential service activation during promo period in Europe. Discounted rate will be applied
for three months. Customers who pause, change to a non-eligible plan, cancel their service, or are suspended will lose
their promotional pricing. The service promotional offering may vary by location.

e Service Credit is non-refundable/non-transferable/or reimbursable.

e  Other terms and conditions may apply. Terms and duration are subject to change.

e  Please check Starlink’s Help Center for common service & setup questions.

e Toreview service plan options, please visit Starlink plans - UK

e  For activation or Service Credit Issues, please contact Starlink at Contact Customer Support or login to your Starlink
account. For details on change fees that apply and other important information, please refer to the subscription
confirmation email received after placing the order.

HOW TO ACTIVATE YOUR SERVICE PLAN:
Customers may activate their subscription at www.starlink.com/activate by following the steps (below) or through the

Starlink app by following the prompts.
1. Select ‘activate’
2. Enter Starlink Identifier (located on box listed as SN)

Activate Starlink

Enter your Starlink Identifier and email address below

By clicking New Account, you agree to our Terms of Service and Privacy Policy.

3. Create New Account
= (Click “Existing Account” if you already have a Starlink account


https://starlink.com/au/support/article/8a90222d-7c32-edd7-51f6-f696ece07105?srsltid=AfmBOord_W6kK_WIxFlcEH6iAUQmd5AaD4NQ65AGgM8jDZ1f6MImlHR1
https://starlink.com/support/article/bdb63773-e93b-74e8-8e12-2da2fb6d534e?srsltid=AfmBOormPsx9DUhzhTcYi4UPH0pBKuC4osD1ahbyaIJJ6Xyseg1iIafT
https://starlink.com/order?processorToken=52b0026a-bf93-4d03-9034-13fbd5d724da&step=0
https://starlink.com/support/article/bdb63773-e93b-74e8-8e12-2da2fb6d534e?srsltid=AfmBOormPsx9DUhzhTcYi4UPH0pBKuC4osD1ahbyaIJJ6Xyseg1iIafT
http://www.starlink.com/activate
https://www.starlink.com/gb/support/article/2802431a-135f-0671-4c1b-4cedb65b291a

4.

5.

Choose service plan and “Checkout”
Elect one of the Residential plans (monthly). Offers and plans are subject to change. This plan is just an

example.

Order Another Starlink

Choose how you'd like to use Starlink to see available service and
hardware options.

RESIDENTIAL Starting at €29 / mo
Standard service for residential customers at a single location. Cancel
anytime.

ROAM Starting at €40 / mo

Use at any location on land or coastal waters. Includes in-motion use,
international travel, and the ability to opt-in and pay for ocean mode.

Recurring Monthly Payment

Residential 200 Mbps (recurring monthly contract of

indefinite duration until cancelled, cancel without €41.18/mo*

penalty, unlimited data, up to 200 Mbps)

Enter your Contact and Billing Information

STARLINK

Account Address

- Do ot case

Contact Information

Payment

Can
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Order Summary

Recuering Moathly Payment

Total Due Today
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6. Select “Place Order”. Placing your order will activate your service immediately. Users may also visit
https://www.starlink.com/videos to view our video guide library for our quick start guides, general setup, and installation

instructions.


https://www.starlink.com/videos

