British Gas x Samsung

‘Samsung Weekend Saver Fix Tariff’

Short form T&Cs

Open to new and existing UK residential energy British Gas customers aged 18+ (excl. Nl), have a
smart electricity credit meter, a Samsung Account and own or buy an eligible Samsung product
before 31 Oct 2026. 12 months fixed rate, 50% off electricity unit rates from 11am-4pm at
weekends. Not available with other offers including PeakSave weekend offers. After logging into
your Samsung Account, follow the link to the British Gas Samsung Tariff page to sign up before 31
Oct 2026. Tariff ts&cs can be found at https://www.britishgas.co.uk/samsungterms. Tariff rates may
vary with commodity prices. One Tariff per qualifying Samsung product. Find terms and eligible
products at www.samsung.com/uk/britishgas/samsungterms

Long form T&Cs

Tariff terms and conditions

About your tariff

The Samsung Weekend Saver Fix tariff is a fixed rate tariff that gives you a half-price discount on the
unit rate for electricity used every Saturday and Sunday between 11:00 AM and 4:00 PM (Off Peak
Period). The discount will be applied to your account as a bill credit.

While you're on this tariff, you're not eligible for any separate PeakSave Weekend Offers. This means
you won't receive an extra credit for PeakSave Sundays. However, once your tariff ends, you'll
be automatically enrolled onto the Standard PeakSave programme, available at that time.

You will pay a daily standing charge and unit rates for each fuel, plus VAT. Gas will be charged at a
single unit rate.

The price of your standing charge and unit rate(s) won’t go up or down unless you change your tariff,
change how you pay us (for example you stop paying by Direct Debit) or the government or regulator
does or plans something that means the price has to change, for example changing the amount of VAT
we must charge. We'll contact you if there is a change to your price.

When you switch to this tariff, the tariff details, such as your prices, any exit fees and when your
contract starts and ends (the ‘contract end date’), will be sent by email or post and will be in your
online account at www.britishgas.co.uk

Eligibility
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To be eligible for this tariff you must:

e Have a communicating smart electricity meter working in credit mode.

® Be an existing or new Samsung customer;
o who already owns or purchases a qualifying Samsung product between 9/10/25 and
30/09/2026, and
o has an active Samsung Account.

By signing up to this tariff, you agree to:

e Become a member of the PeakSave programme if you aren’t already one.

e Receive correspondence about PeakSave from British Gas by email.

e Allow half-hourly meter readings.

e Receive communications about PeakSave schemes and individual opt-in PeakSave events.

If you leave the PeakSave programme or no longer meet the eligibility conditions for this tariff, we
can remove you from this tariff and move you onto our cheapest default tariff available to you. We
will write to you to let you know if your tariff is changing for this reason.

If you currently receive a PeakSave discount or credit for energy used during certain periods on
Saturdays or Sundays (a Weekend Offer), this discount will be removed when you switch to this
tariff. You can still benefit from other PeakSave offers like Green Flex events which take place on
working days (Monday to Friday excluding bank holidays), but you won't be able to sign up for any
new Weekend Offers while you're on this tariff.

Your Bill Credit

The discount for Off Peak Periods will be applied to your account as two separate bill credits—one
for Saturday and one for Sunday.

Please note that a credit for an Off Peak Period will normally appear on your electricity
account within 2 weeks of the Off Peak Period although it could occasionally take longer to
credit your account.

Estimated Annual Costs

We calculate your estimated annual costs on this tariff for your electricity, based on historical
consumption data. If we don’t have your previous consumption history, we will ask you if you know
it or use industry averages. The estimated cost of this tariff does not include these bill credits.

Manage your account online



You can manage this tariff and your account online. Managing your account online means:

¢ your bills and statements will be available online and not posted to you

¢ you can check your account details on our website, www. britishgas.co.uk

¢ you can find information about your tariff and account on our website

¢ you'll provide your meter readings online once a month (if you don’t have smart meter(s) which if
communicating, send us meter readings automatically)

¢ you can contact us using our web chat service.

Your bills and statements will be available on our website at www.britishgas.co.uk

WEe’'ll send you emails when your bills and statements are ready and prompt you for meter readings.
You should provide meter readings for your fuel(s) when we prompt you for them to help ensure your
bills are up to date. This is in addition to the requirement in the supply terms to provide meter readings
at least twice a year. If you are not able to send us meter readings when prompted, we’ll provide
estimated bills. We’ll automatically take meter readings if you have smart meter(s) which can send
the meter readings directly to us.

Reasonable usage

We may contact you if we think you’re using an unreasonably large amount of electricity during your
discounted period. For example, if you start doing washing for the whole street, or set up a restaurant
in your living room. If we reasonably think you are using an excessive amount, we may take you off
the tariff and move you to our cheapest variable default tariff available to you. We'll give you
reasonable notice in writing before we do this.

Smart meters

This tariff is designed to work with smart meters. Having gas and electricity smart meters will enable
you to check how much energy you are using.

You'll need an electricity smart meter to check if you are using electricity in the peak and off-peak
periods and enable us to charge you the correct peak and off-peak unit rate for the electricity you
use. If you have smart meters that have been installed by another supplier, we may not be able to
operate the meters as smart meters. If that happens, we won’t be able to switch you to this tariff

and will apply our cheapest default tariff available to you. We will contact you to let you know this
has happened and the options available to you.

If you are already a British Gas customer with a functioning smart meter, this tariff will start from the
date we confirm you have switched tariffs.

If you are an existing British Gas customer and we cannot successfully update your electricity smart
meter with the tariff we will apply our cheapest default tariff available to you and contact you to let
you know this has happened and the options available to you.

If you have communicating smart meters when you switch to this tariff, but we later can't retrieve
your smart meter data, we may have to estimate your usage and payment. If we are unable to
retrieve your consumption data on any Off Peak Period, we will pay you a credit which will be
calculated using the data from the same day of the week from the previous week.


https://www.britishgas.co.uk/identity/
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If we consistently can't collect data from your smart meters, we may move you to our cheapest
default tariff available to you. We will notify you in writing if we plan to do this.

If you have prepayment meters or your meter has previously been mode
changed to prepayment, or you request either of these outcomes

If you have an existing prepayment meter, or you request a prepayment meter, or your
meter has been mode changed to prepayment previously, we’ll switch your tariff for each
fuel on prepayment to our cheapest default tariff with no end date which is available to
prepayment meter customers at that time. For any fuel which is not on prepayment these
existing terms will apply. We'll let you know if your tariff has changed because you have a
prepayment meter.

If you want to change your meters

You need to contact us to discuss this. This tariff may not be available on another meter type.

If you want to cancel or switch your energy

You have 14 days from the day after you agreed to this tariff to change or cancel your tariff without
paying exit fees. This is your cool off period. For more information go to
www.britishgas.co.uk/cooloff.

If you agree to a supply start date during your cool off period and then cancel before cool off ends,
you will have to pay us for any energy you use (and standing charge due) before your cancellation
takes effect.

If you move to another fixed tariff with us, there are no exit fees.

If you switch to a British Gas tariff with no fixed end date e.g. Standard Variable, after the 14 day
cool off period and before the last 49 days of your contract we'’ll charge you an exit fee for electricity
and gas.

You can switch to another supplier without giving us any notice. If you switch to another energy
supplier after the 14-day period and before the last 49 days of your contract, we’ll charge you an exit
fee for electricity and gas. We'll collect exit fees before any other amounts you owe us, either from
payments you make or from any credit balance you have with us.

You can check if your tariff has exit fees and the amount in your tariff details or on your online
account at www.britishgas.co.uk.

Moving Home

You can’t take this tariff with you if you move home. If you move home, contact us as soon as
possible so we can discuss your tariff options.
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At the end of your contract

WEe’'ll contact you at a reasonable time before your contract end date so you can consider your
switching options. If you don’t switch tariff or supplier before your contract end date we’ll move you
to the cheapest default tariff (no exit fees) we have available to you at that time.

From the last 49 days before your contract end date if you decide to switch, you’ll keep your current
prices and terms and conditions until:

. You switch to one of our other tariffs (if available) no later than 20 working days after (but not
including) your contract end date; or

. You switch to another supplier and they tell us you’d like to switch no later than 20 working
days after (but not including) your contract end date. The other supplier then needs to supply
your energy within a reasonable time after they told us you want to switch. If you try to switch
supplier and we tell you we object to the switch, you’ll need to pay any outstanding supply
charges for the fuel(s) you want to switch within 30 working days after we tell you we object
and the other supplier must also start to supply your energy within a reasonable time after
you told us you want to switch.

Other things to bear in mind

This version of the Samsung Weekend Saver Fix Tariff may be withdrawn and replaced with a new
version of the tariff that includes different energy rates. The changes will only apply to new
customers signing up after the change takes effect. Customers who have already signed up to this
version will continue on the terms that applied at the time of their sign-up for the length of the
tariff.

Our terms and conditions of supply also apply - you can find them at britishgas.co.uk/terms.

If there is any difference between what we say in these terms and conditions and the supply terms
above, what we say in these terms takes priority

British Gas is a trading name of British Gas Trading Limited (registered in England and Wales No.
03078711). Registered at: Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD.
www.britishgas.co.uk/
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