
Product Recall Oct 2023
Product 
Iden�fiers 

Brand: Pure Electric Sales period: 1st March 2023 to 10th October 2023 

Risk Descrip�on Pure Electric has iden�fied a poten�al problem with the toggle that is used to 
release and fold the handlebars. The products present a risk of injuries as the 
toggle that is used to release and fold the handlebars may fold whilst riding 
causing an accident. 

Correc�ve 
Measures 

Pure Electric have launched a modifica�on programme. 

What You Need 
to Do: 

If you are concerned that your product is affected by this issue, we advise 
that you stop riding your e-scooter immediately. 

If it is from the range of products below contact Pure Electric to check for 
this potential issue. 

Contact details: advancehelp@pureelectric.com or 0207 222 0000 

Affected Models 
Product Name Model Number 

Pure Advance Flex, Platinum SCPUR0022-00001 
SCPURZ022-00001 

Pure Advance Flex, Metallic Grey SCPUR0022-00001 
SCPURZ022-00001 

Pure Advance, Advance+ Platinum SCPUR0021-00002 
SCPURZ021-00002 

Pure Advance +, Metallic Mercury Grey SCPUR0021-00001 
SCPURZ021-00001 

Pure Advance, Light Grey SCPUR0020-00002 
SCPURZ020-00002 

Pure Advance, Black SCPUR0020-00001 
SCPURZ020-00001 
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