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Schedule 1 – Promotion Terms  

Promotion Terms  

1. The Promotion is open to individuals over the age of 18 legally resident in the United Kingdom (including 

Isle of Man and Channel Islands) with a valid bank account in the relevant Territory in local currency 

(GBP (“Participants”).  

 

2. In order to participate in this Promotion, Participants must purchase a new (i.e. not second hand or 

refurbished) HP DeskJet printer listed in Table 1 below (“Qualifying Product”) during the Promotional 

Period from participating retailers listed in Table 2 below (“Authorised Reseller”) and enrol in the 

Instant Ink subscription program by visiting https://instantink.hpconnected.com/uk/en/l/v2  

(“Qualifying Purchase”).  

3. Table 1 – Qualifying Products  

Qualifying Product  SKU 

HP DESKJET 4220E AIO PRINTER   588K4B 

HP DESKJET 2810E AIO PRINTER 588Q0B 

HP DESKJET 2820E AIO PRINTER 588K9B 

HP DESKJET 4222E AIO PRINTER 60K29B 

4. Purchases in order to qualify must be made from one of the Authorised Resellers listed Table 2 below, 
online or in-store within the Territories.  

Table 2 – Authorised Resellers  

Curry’s 

Amazon 

John Lewis 

Argos 

Ryman 

Very 

HP Store 

WHSmith 

Asda 

JD Williams 

AO.com 

 

https://instantink.hpconnected.com/uk/en/l/v2
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5. Qualifying Purchases must be made during the period commencing from 30th April 2024 (00:01-BST) 

until 10th June 2024 (23:59-BST) (“Promotion Period”).  

6. Following the Participant making a Qualifying Purchase presuming full compliance with these 

Promotion Terms and Conditions (“Promotion Terms”), the Participant shall be eligible to claim a 

cashback reward of £10.00 (“Reward”). Reward currency is dependent on the Participant’s Territory of 

residence,. 

7. After making a Qualifying Purchase in accordance with these Terms and Conditions, Participants must 

create an account (“Account”) and register their Promotion Product at   

https://cashbackpromo.co.uk/cashback24 (“Website”) by providing the requested information, 

including (but not limited to), the information outlined at 7(a) and 7(b) below and the Instant Ink Plan 

the Participant wishes to enrol into (“Registration”):  

 

(a) Details of the Promotion Product purchased by the Participant (including serial number of the 

relevant purchased Promotion Product); and  

(b) Personal contact details of the Participant.  

 

8. Following Registration, Participants must visit the Promotion Website and complete the presented 

fields with the following information (including but not limited to) (“Claim”): 

(a) A valid proof of purchase from the Participating Retailer;  

(b) Date of purchase 

(c) Serial number of the Promotion Product; 

(d)   Image of their HP Instant Ink Account History page created during Registration either in the form 

of a PDF or JPEG, showing the date of Registration;  

(e)   Instant Ink Plan chosen (via dropdown menu);  

(f)   Participant’s details including email address and bank account to receive the Reward.   

 

9. Participants must complete Registration within 30 days of their Qualifying Purchase and subsequently 

submit their Claim within 14 and 45 days of the purchase of the Promotion Product meaning the final 

Claim date (for a Promotion Product purchased on the 10th June 2024) is no later than 23:59 (BST) on 

25th July 2024. The date of the relevant invoice or receipt shall be considered as day one (1) (“Reward 

Window”).  Claims received outside of the Reward Window shall be considered invalid.  Registrations 

and Claims must be submitted by the Participant only, Authorised Resellers may not submit Claims on 

behalf of the Participant, where such a Claim is made it shall be rejected.    

 

10. Once the Claim has been received, the Participant will receive confirmation of receipt within 1 working 

day via email and a second email within 5 working days stating whether or not the Claim has been 

successful. It is the Participant's responsibility to contact 2024@cashbackpromo.co.uk  / UK: 0330 236 

6508within seven days of their Claim being submitted if email confirmation has not been received.  If 

such communication is not made within this timeframe the Claim will be deemed invalid and the 

Participant shall be ineligible to receive any associated Reward.   

 

11. If the Promoter deems that a Claim has been submitted incorrectly the Participant shall be notified via 

email and offered the opportunity to provide the required information within seven days. If no response 

is received within seven (7) days of the email, the Claim shall be marked as invalid and the Participant 

will no longer be eligible to receive the Reward.  

 

12. Participants are permitted to make one Claim per Promotion Product purchased, up to a maximum of 

5 Claims per Participant.   

 

https://cashbackpromo.co.uk/
mailto:2024@cashbackpromo.co.uk
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13. The Promoter reserves the right to audit and subsequently disqualify any Claim that it considers not to 

be in compliance with these Promotion Terms. In order to support this audit, the Promoter reserves 

the right to request any relevant information (without limitation) related to a Participant’s Claim(s).   

 

14. Providing that the Participant has complied with these Terms and Conditions fully, they shall receive a 

Reward via bank transfer to their nominated bank account within 45 days of Claim validation.  

 

15. Where a Participant returns one or more Qualifying Products, any Claims made in relation to that 

Qualifying Product and the related Qualifying Purchase shall be deemed invalid and subsequently 

cancelled. 

 

16. All liability for tax in relation to the Reward is the sole responsibility of the Participant.  
 

17. The Promoter reserves the right to amend or cancel the terms of this Promotion at any time without 

notice, including the right to change “Qualifying Products”. 

 

18. The Promoter reserves the right to close the Promotion before the Promotion Period end date in the 

event of depletion of Rewards stock.  

 

19. References to the Promoter refer to: Opia Limited (with English Company Number 06021170), Suite 3, 

Second Floor, Friary court, 13-21 High Street, Guildford, Surrey, GU1 3DG, United Kingdom. Participants 

should not send any information or Promotion related correspondence to this address as it will not be 

processed.    

 

20. Personal data supplied during the course of this Promotion may be passed on to third party suppliers 

but only insofar as required for verification of applications and delivery/arrangement of the Reward. 

All information gathered under this Promotion shall be processed in accordance with the Promoter’s 

privacy notice available at https://cashbackpromo.co.uk/platform/cashback24/en-GB/privacy-policy. 

 

21. Participants are deemed to have accepted and agreed to be bound by these terms and conditions upon 

Registration for a Reward. If a Claim is refused because the terms of the have not been meet, the 

Promoter’s decision is final. 

 

22. This Promotion shall be governed by the laws of England and Wales and Participants submit to the 

jurisdiction of the English courts.   


