
FUJIFILM X/GFX lens 5-year Extended WARRANTY   

TERMS & CONDITIONS   

Customers who purchase a NEW qualifying XF or GF lens (“Qualifying Products”) 
between 1st September 2026 and 31st March 2027 (“Promotional Period”) will be 
eligible for the extended warranty promotion. Second-hand or refurbished FUJIFILM 
products are excluded from this promotion.     

1. Purchases must be made from a Qualifying Retailer as detailed on the ‘Qualifying 
Retailers’ page. This excludes Amazon Marketplace. 

2. Only consumers who live in the European Economic Area (or the UK) and have 
purchased a Qualifying Product online or in store from a Qualifying Retailer in the 
United Kingdom are eligible to claim for extended warranty.   

Only genuine qualifying NEW FUJIFILM XF or GF lenses are eligible for this promotion as 
detailed at the bottom of this page.   

3. Registrations for extended warranties can be applied for at https://eshop.fujifilm-
x.com/uk/customer/account/login?_ga=2.187255023.690650875.1733318920-
715902228.1720185044   

4. Fake, altered or doctored invoices or receipts will be rejected and the related 
claims treated as Fraudulent Claims.   

5. FUJIFILM Germany GmbH (“FUJIFILM”) reserves the right to take legal action 
against any claimant who deliberately makes a Fraudulent Claim. In all 
investigations, FUJIFILM will remain fully compliant with all relevant data 
protection laws including the General Data Protection Regulation (GDPR).    

6. A confirmation email will be sent to the claimant upon receipt of a warranty 
registration.   

7. Upon expiration of the warranty, you will need to pay for the repair. You should 
contact your local repair centre to find out how much the repair will cost.   

8. FUJIFILM will not be held responsible if e-mails are blocked or sent to “junk” mail 
folders. Claimants must ensure that they check their “junk” mail folder regularly 
to ensure that they do not miss claim status update emails. If a claim is refused 
because the Terms and Conditions of the offer have not been met, FUJIFILM’s 
decision is final. FUJIFILM reserves the right to withdraw, amend or terminate the 
promotion without notice.   

9. Hardware, technical, software, server, website, loss or other failures outside our 
control that prevent the customer participating in the promotion are not the 
responsibility of FUJIFILM.   
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10. FUJIFILM reserves the right to void this promotion at any time and change the 
Terms and Conditions without incurring any liability.   

11. Email address for correspondence is fujifilmtec_uk@fujifilm.com  

 

12. By participating in the promotion, each claimant agrees that any personal data 
provided may be held by FUJIFILM or its agents for the purpose set out in the 
FUJIFILM Germany GmbH privacy policy available at https://eshop.fujifilm-
x.com/uk.   

13. The terms of the promotion shall be interpreted and applied on the basis of local 
laws.   

14. The promoter in respect of this promotion and the data controller in respect of 
any personal data submitted by any customer in connection with this promotion 
is FUJIFILM Germany GmbH of Balcke-Dürr-Allee 6, 40882 Ratingen. Please do 
not send any applications to this address.   

   

Qualifying Products 

GF LENS 

FUJIFILM GF23MM F4 R LM WR 

FUJIFILM GF30MM F3.5 R WR 

FUJIFILM GF30MM F5.6 T/S 

FUJIFILM GF45MM F2.8 R WR 

FUJIFILM GF50MM F3.5 R LM WR 

FUJIFILM GF55MM F1.7 R WR 

FUJIFILM GF63MM F2.8 R WR 

FUJIFILM GF80MM F1.7 R WR 

FUJIFILM GF110MM F2 R LM WR 

FUJIFILM GF110MM F5.6 T/S MACRO 

FUJIFILM GF120MM F4 R LM OIS WR MACRO 

FUJIFILM GF250MM F4 R LM OIS WR 

FUJIFILM GF500MM F5.6 R LM OIS WR 



FUJIFILM GF20-35MM F4 R WR 

FUJIFILM GF32-64MM F4 R LM WR 

FUJIFILM GF35-70MM F4.5-5.6 WR 

FUJIFILM GF45-100MM F4 R LM OIS WR 

FUJIFILM GF100-200MM F5.6 R LM OIS WR 

 

XF LENS 

FUJIFILM XF8MM F3.5 R WR 

FUJIFILM XF14MM F2.8 

FUJIFILM XF16MM F1.4 R WR 

FUJIFILM XF16MM F2.8 R WR 

FUJIFILM XF18MM F1.4 R LM WR 

FUJIFILM XF18MM F2.0 

FUJIFILM XF23MM F1.4 R LM WR 

FUJIFILM XF23MM F2.0 R WR 

FUJIFILM XF23MM F2.8 R WR 

FUJIFILM XF27MM F2.8 R WR 

FUJIFILM XF30MM F2.8R LM WR MACRO 

FUJIFILM XF33MM F1.4 R LM WR 

FUJIFILM XF35MM F1.4 

FUJIFILM XF35MM F2.0 R WR 

FUJIFILM XF50MM F1.0 R WR 

FUJIFILM XF50MM F2.0 R WR 

FUJIFILM XF56MM F1.2 R WR 

FUJIFILM XF60MM F2.4 

FUJIFILM XF80MM F2.8 R LM OIS WR MACRO 

FUJIFILM XF90MM F2 R LM WR 

FUJIFILM XF8-16MM F2.8 R LM WR 



FUJIFILM XF10-24MM F4 R OIS WR 

FUJIFILM XF16-55MM F2.8 LM WR  II 

FUJIFILM XF16-80MM F4 R OIS WR 

FUJIFILM XF16-50MM F2.8-4.8 R LM WR 

FUJIFILM XF18-120MM F4 LM PZ WR 

FUJIFILM XF18-135MM F3.5-5.6 R OIS WR  

FUJIFILM XF50-140MM F2.8 WR OIS 

FUJIFILM XF55-200MM F3.5-4.8 OIS 

FUJIFILM XF100-400MM F4.5-5.6 R LM OIS WR 

FUJIFILM XF70-300MM F4-5.6 R LM OIS WR 

FUJIFILM XF150-600MM F5.6-8 R LM OIS WR 

FUJIFILM XF200MM F2 R LM OIS WR 1.4XTC 

FUJIFILM XF500MM F5.6 R LM OIS WR 

 

   

   

   

 

 


