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Section A 

‘Insurance Terms and Conditions’ Data Protection – Privacy Notice for Tech Insurance policies 

purchased on or after 11th March 2026 

 

Chubb European Group SE (UK Branch) is responsible for your Personal Information (known as the data 

controller) and Currys Retail Limited acts as our data processor for policy sales, policy administration, claims 

and complaints handling and other insurance related services. 

 Chubb uses personal information which you supply to us [or, where applicable, to your insurance broker] in 

order to write and administer this policy, including any claims arising from it. This information will include basic 

contact details such as your name, address, and policy number, but may also include more detailed information 

about you (for example, your age, health, details of assets, claims history) where this is relevant to the risk we 

are insuring, services we are providing or to a claim you are reporting. We are part of a global group, and your 

personal information may be shared with our group companies in other countries as required to provide 

coverage under your policy or to store your information. We also use a number of trusted service providers, who 

will also have access to your personal information subject to our instructions and control. You have a number of 

rights in relation to your personal information, including rights of access and, in certain circumstances, erasure. 

This section represents a condensed explanation of how we use your personal information. For more 

information, we strongly recommend you read our user-friendly Master Privacy Policy, available here: 

www.chubb.com/uk-en/footer/privacy-policy.html You can ask us for a paper copy of the Privacy Policy at any 

time, by contacting us at dataprotectionoffice.europe@chubb.com. 

Fraud Prevention and Detection 

In order to prevent and detect fraud we may at any time: 

- share information about you with other organisations and public bodies including the Police; 

- undertake credit searches and additional fraud searches; 

- check and/or file your details with fraud prevention agencies and databases, and if you give us false or 

inaccurate information and we suspect fraud, we will record this to prevent fraud and money 

laundering. 

We and other organisations may also search these agencies and databases to: 

- help make decisions about the provision and administration of insurance and related services for you 

and users; 

- trace debtors or beneficiaries, recover debt, prevent fraud and to manage your insurance policy; 

- check your identity to prevent money laundering, unless you provide us with other satisfactory proof 

of identity. 

 

 

 

Section B 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.chubb.com%2Fuk-en%2Ffooter%2Fprivacy-policy.html&data=05%7C02%7CMatt.GautreyJones01%40currys.co.uk%7Cb096f41086584151ef1c08de625b53b4%7Cf4fd83f8cc5f4fc6bf6341c416a63bcd%7C0%7C0%7C639056341622727734%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XWZ8%2FaMBoo8qi1USozdAJGnoIvQuEGR3Jalru%2BkGSjw%3D&reserved=0
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‘Insurance Terms and Conditions’ Data Protection – Privacy Notice for Tech Insurance policies 
purchased on or before 10th March 2026 

Aviva Insurance Limited is the main company responsible for your Personal Information (known as the 

controller). Currys Retail Limited acts as an additional data controller for the sale and distribution of the product.  

We collect and use Personal Information about you in relation to our products and services. Personal Information 

means any information relating to you or another living individual who is identifiable by us. The type of Personal 

Information we collect, and use will depend on our relationship with you and may include more general 

information (e.g. your name, date of birth, contact details) or more sensitive information (e.g. details of your 

health or criminal convictions). 

Some of the Personal Information we use may be provided to us by a third party. This may include information 

already held about you within the Aviva group, information we obtain from publicly available records, third 

parties and from industry databases, including fraud prevention agencies and databases. 

This notice explains the most important aspects of how we use your Personal Information, but you can get more 

information by viewing our full privacy policy at aviva.co.uk/privacypolicy or requesting a copy by writing to us 

at: The Data Protection Team, Aviva, PO Box 7684, Pitheavlis, Perth PH2 1JR. If you are providing Personal 

Information about another person, you should show them this notice. 

We use your Personal Information for a number of purposes including providing our products and services and 

for fraud prevention. 

We also use profiling and other data analysis to understand our customers better, e.g. what kind of content or 

products would be of most interest, and to predict the likelihood of certain events arising, e.g. to assess insurance 

risk or the likelihood of fraud. 

We may carry out automated decision making to decide on what terms we can provide products and services, 

deal with claims and carry out fraud checks. More information about this, including your right to request that 

certain automated decisions we make have human involvement, can be found in the “Automated Decision 

Making” section of our full privacy policy. 

We may process information from a credit reference agency, including a quotation search where you are offered 

an Aviva credit payment facility. More information about this can be found in the “Credit Reference Agencies” 

section of our full privacy policy.  

We may use Personal Information we hold about you across the Aviva group for marketing purposes, including 

sending marketing communications in accordance with your preferences.   

If you wish to amend your marketing preferences, please contact us at: contactus@aviva.com or by writing to us 

at: Aviva, Freepost, Mailing Exclusion Team, Unit 5, Wanlip Road Ind Est, Syston, Leicester, LE7 1PD. More 

information about this can be found in the “Marketing” section of our full privacy policy. 

Your Personal Information may be shared with other Aviva group companies and third parties (including our 

suppliers such as those who provide claims services and regulatory and law enforcement bodies). We may 

transfer your Personal Information to countries outside of the UK but will always ensure appropriate safeguards 

are in place when doing so. 

You have certain data rights in relation to your Personal Information, including a right to access Personal 

Information, a right to correct inaccurate Personal Information and a right to erase or suspend our use of your 

Personal Information. These rights may also include a right to transfer your Personal Information to another 

organisation, a right to object to our use of your Personal Information, a right to withdraw consent and a right to 

complain to the data protection regulator. These rights may only apply in certain circumstances and are subject 

to certain exemptions. You can find out more about these rights in the “Data Rights” section of our full privacy 

policy or by contacting us at dataprt@aviva.com. 

If you have any questions about how we use personal information please contact our Data Protection team by 

either emailing them at dataprt@aviva.com or contact Currys Retail Limited by either calling them at 0800 049 

0221 or writing to them at Currys Insurance, PO Box 194, Cramlington, NE23 0DA. If you have a complaint or 

concern about how we use your personal information, please contact us in the first instance and we will attempt 

https://www.aviva.co.uk/services/about-our-business/products-and-services/privacy-policy/
mailto:dataprt@aviva.com


            

to resolve the issue as soon as possible. You also have the right to lodge a complaint with the Information 

Commissioner’s Office at any time. 

Fraud Prevention and Detection 

In order to prevent and detect fraud we may at any time: 

- share information about you with other organisations and public bodies including the Police; 

- undertake credit searches and additional fraud searches; 

- check and/or file your details with fraud prevention agencies and databases, and if you give us false or 

inaccurate information and we suspect fraud, we will record this to prevent fraud and money 

laundering. 

We and other organisations may also search these agencies and databases to: 

- help make decisions about the provision and administration of insurance and related services for you 

and users; 

- trace debtors or beneficiaries, recover debt, prevent fraud and to manage your insurance policy; 

- check your identity to prevent money laundering, unless you provide us with other satisfactory proof 

of identity. 

  


