
Redemption Instruction

MSI



Register Your Product



Register/Login to MSI Member Center
https://account.msi.com/login

https://account.msi.com/login


Register your MSI product



Register your MSI product



Register your MSI product - SN number registration



How to Identify Product Serial Number ?



How to Identify Product Serial Number ?

The S/N number photo must be on the product, NOT on the color box

Power Supply

Motherboard Liquid Cooling

PC case



Fill in the Product Registration form



Complete your product registration



Participate Promotion



Promotions
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Promotion period

Promotion model



My Products



Eligible Promotion

Promotion
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Promotion

name

Promotion period

Promotion model



Promotion

image

Promotion name

Only available to submit your application 14 days after your purchase date.



Agree Terms and Conditions



Promotion Redeem Confirmation

Invoice must show product model, invoice date, and shop/vendor name

Serial number must be taken from the product itself; 

photo of the colourbox will not be accepted



Success



Check redemption status

or

Re-upload requested 

documents



Find the promotion page and check the status

Promotion

image

Promotion name

Verification may take longer 

than 14 business days. 



If there any missing document, 

Will receive an email for notification

Promotion

image

Missing document



Re-upload the missing document

Re-upload the missing document

Incomplete registration may result in 

the additional processing time if You 

are required to provide additional 

information.

Promotion
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Promotion name



Success 

email notification

Promotion

image

Promotion name

Prize



Success status

Promotion

image

Promotion name



How to Activate Steam 

Code?



Where you activate/redeem a wallet code in steam

STEP 1: 

https://store.steampowered.com/account/redeemwalletcode

STEP 2: SIGN IN

https://store.steampowered.com/account/redeemwalletcode


STEP 3: add your steam wallet code

If you received more than one code, please add in separate 

Where you activate/redeem a wallet code in steam

The Steam codes provided by MSI 
are primarily in U.S. dollars. 
However, when a user redeems a 
code, the system will 
automatically convert the amount 
to the currency of the user's 
country. While we strive to 
minimize the impact of exchange 
rate fluctuations, there may be 
instances where the user receives 
more than expected due to these 
variations.



Success



Error Message

Keys look like the following: AAAAA-BBBBBB-CCCCC
***Steam wallet code contains 15 characters



FAQs



FAQs

*Any more question feel free to ask in https://account.msi.com/

Why there is no any relative promotion appears in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Make sure the country you live is in the eligible country for the promotion

What should I do if I received an email inform me that my claim was incomplete?

Please make sure that you had provide:

1. Invoice/purchase proof which include purchase date, purchase store, and purchase model

2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will I receive my gift?

All applications might take up:

*Digital code - 7~14 working days to be verified. 

*Cashback - 30 work days after receiving redemption successful confirmation letter

*Physical Prize - 8 -12 weeks to delivered after your redemption got approved

Why am I not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter. 

My code does not work!

Please make sure to enter the code without additional space characters

Each line represents one code. If you receive more than one code, please enter each code on a separate line for redemption.

https://account.msi.com/
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