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Login to MSI Member Center msi

< C @ accountmsicom/login L 4 e ® @ - B o

msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A ® Q

Welcome to MSI Member Center

O Not a MSI Member Yet? Sign in MSI Account
Q Become MSI member to follow latest promotions and support updates. Please enter your registered account to sign in MSI member center!
[ Create an account 5
Membership Benefits

= \Warranty Registration

= Exclusive updates on premotions and events

= Quicker service and product support \ S

= View your current registered MSI products CiReformat

% Upgrade your member benefits by opt-in MSI Reward
Program and enjoy more exclusive rewards!

Join Now >

Forgot your password ? Resend Verification Email | Unsubscribe

OR SIGN IN WITH n ;




Register your MSI product msi

& > C & accountmsicom/members/accountOverview b e EE L3 I ~ 5 - ) o H
msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q
o
— Account Overview
MY PROFILE Account > BALANCE My Rewards >
@ Account Overview .
@ Create an account Tier /
25 % ® Email Verified Points /
¢ Membership
COMPLETE @ Complete Profile
Reward Program @ Binding Social Account
Shout Qut
Fromotions MY PRODUCTS More >
Category Product Name/Serial Number Purchase Date Warranty Period

[+] Product

[
Optix G24C
My Products ;' 2019-12-19 Standard Warranty [# Manage
Product Registration
[+] Register New Product

Q Support

Web Ticket

MY INQUIRY More >
Ticket History

Questions Ticket No Last Post Status
Applv for Service



Register your MSI product

& C @& accountmsicom/products/registration/step1

msis PRODUCTS 0DM SOLUTIONS

(2} Account Overview

©7 Membership
Reward Program

Shout Out

Promotions

[l
i+i Product

My Products

Product Registration

Q Support

Web Ticket
Ticket History

Apply for Service

msi

* FeeDaoes»®

COMMUNITY WHAT'S NEW SUPPORT fO\ <

Product Registration

O

Step 1 Step 2 Step 3 Step 4

WARRANTY REGISTRATION: NOTEBOOK, ALL-IN-ONE PC, DESKTOP, MONITOR

ENJOY BENEFITS.

All customers who purchase a new MSI product and then complete registration and reply to the questionnaire will
receive a 3-month warranty extension.

= This does not apply to product of which standard warranty has been expired
= Customers have to complete the questionnaire in advance to get the full benefits.
= MSI reserves the right to update or modify these terms and conditions of this program.

= This extended warranty service only can be applicable to the original region / location where consumers purchased

the notebooks/all-in-one.

~If you have any questions about the warranty extension on offer, please direct your inquiries to local service hotlines or the MSI
support service.
* The promotion excluded MOTHERBOARD and GRAPHICS CARD.

0 Q



Register your MSI product - SN number registration 7777

&« C @ accountmsi.com/products/registration/step2 4 E[E! e ® @ - » ° H

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT 2 9@ 0 Q

L Product Registration

(&) Account Overview ° O

Step 1 Step 2 Step 3 Step 4
w7 Membership Serial Number*
Reward Program
Shout Out ‘ How to Identify Product Serial Number ?
Promotions
*Please pay attention to the differences between "0 and "O", "1" and "I".
[+1 Product |

My Products

Product Registration

C\Q Support

Web Ticket
Ticket History

Apply for Service



How to Identify Product Serial Number? mmss

* EeE0eE»@:

&« C & accountmsi.com/products/registration/step2
msi PRODUCTS ODM S
X
How to Identify Product Serial Number ?
|1 O [ - -
Laptop All-in-One PC Desktop Menitor ARM
Account Ove = Yol
i, 28l [
Motherboard Graphics Card Chassis Gaming Gear Gaming Chair
Membership
Reward Progri
B2 © Y 2N
Shout Qut - -
Liquid Cooling Power Supply Storage MNetworking EV Charger
P motions
o
[+] Product
Handheld Gaming Pedal

. .
Product Registration

@ Support



Fillin the Product Registration form mmss

msi PRODUCTS ODM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT AR 9 9 Q

[
- Product Registration

Account Overview a a C

@
ep 1 ) , Step 4
7 Membership S
temard Program Monitor
Shout Out
Product Name*
Optix MAG
[ Product ot
956.3CA78A 073
My Products
Product Regiswat
e Sarial Number=
¢ CATAZII210108
Region / Locstion
(g Support zech Republic .
pes s Store Hame
Azaczas .
Purchase Date
20210407
Where did you perchase the product®
& Account Drewitstore ®online rewster O Reseller

My Profle

nveice Upload

Login Management

hange Password Invoice must show product model, invoice date, and shap/vendor name
Bl he invoice should include th wdel name, invoice date, and imsoice nun
[

A% -*-2-=

Capicha

OReformat




Complete your product registrafion msi

& C @ accountmsi.com/products/registration/step4 T & e HEOa N o H
msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT A 9 0 Q
o
o Product Registration

(@) Account Overview ° ° ° °

Step1 Step2 Step3 Step4

7 Membership

THANK YOU FOR YOUR REGISTRATION!

Reward Program

Shout Out

Promotions . . .
Please fill out this questionnaire and help us to improve our products.

[ produc « S

My Products
Product Registration
Appointment Service

BHEH

(\o Support

Web Ticket
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Shout out msis

« > C 25 account.msi.com/en/promotions/redeem/2024_nov_ultraconnecttonewera_z830_twd aQ & ° u a 9 0 D o H

IPIST sies  zeEn AGTaE wE ABARS  sEEE ORENSERBR & & Q

Promotion Redeem

)
*
Shout out for MSI Data Update & Upload
[ il | = v 8
) SHARE YOUR FEEDBRCK CHi
@ Account Overview UNLOCK REWARDS UP TO USD IS0

Please find the Serial Number sticker on the product and input the 3 digit
CHK code as shown below (The image shown below is an example on where
the CHK code could be found) @

g §
{+] Product

My Products
Product Registration Invoice Number

Appointment Service Please enter 2 lefters and 8 numbers(not include symbols), for example

BEEs

Activate Ml Care Plus 's ge Pag ! Proof of purchase Upload instructions

| Invoice must show product model, invoice date, and shop/vendor name

¢ Membership |
| Redeem Products Product Barcode Upload instructions

Reward Program

Serial number must be taken fromthe product itself;
Purchase Purchased Region / Category Product Name / Serial phot o of the color box will not be accepted

Promotions. Date Location Number

Data Urdate &
Upload

Support

Web Ticket

Ticket History | Extra Information

Apply for s
PRy for service How did you hear about this promation?



Submit your product review msi

| Extra Information
Username on the e-tailer ~

Your name on etailer

Title of the review *

Title of yourreview

Content of the review *

Your review

URL *

Etailerreview link

How did you hear about this promotion?
M3 official website
MSI Member Center
Social media (Facebook, Twitter, Instagram, etc)
Email newsletter
Recommendation from media/ influencer
Community Forum
Online store website
Internet Advertisement
Internet search
Magazine or Newspaper
Promotional flyer
Offline store
Recommendation from friends or colleagues
Recommendation from store staff

Other

Next *Purchase region must be the same country whereyoulives.
*Shout out is not allow parallelimport.




Success msis

ah Message

Success

{2} Account Overview

77 Membership

Reward Program
Shout Out

Promotions

| Py ]
i*+] Product

My Products

Product Registration

Q Support

Web Ticket

Ticket History



Step 3:
Redeem your code from
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Redeem your code from Gamesplanet msi

1. Go to https://uk.gamesplanet.com/promo/MSI
2. Create a Gamesplanet account or log in: https://uk.gamesplanet.com/#open=login
3. Select "Activate a Wallet Voucher", enter your code, then hit "Activ ate your voucher".

@ cAMESPLANET AOGY  coomucom 3 wono iogm

Highlights All Games ~ Offers Charts Community Support Q

© msi

MSI GAME DEAL

Ifyou have purchased an eligible MSI product, you have been gifted a code to spend on PC games at Gamesplanet.com.
Claim your voucher here

1.Createa orlog in
2. Go to your account and visit the
3. Select "Activate a Wallet Voucher”, enter your code, then hit "Activate your voucher”.

Your credit is now available in your account. It will be deduced automaticaly with your next purchases!
Now visit the store and find a gaming treat! Gamesplanet wallet credit will not expire and can be used whenever you like!
Ifyou need help, contact us at help@gamesplanet.com.

Gamesplanet Advantages Secure connections - always and everywhere
Means of payment at Gamesplanet
Always available | f (98

METABOLI

Legal Terms Privacy


https://uk.gamesplanet.com/promo/MSI
https://uk.gamesplanet.com/#open=login

mmsi FAQS
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FAQs msi

Why there is no any relative promotion appears in my member centeraccount?

1. Check if your product is eligible model
2. Check if yourinvoice isin eligible period
3. Make sure the country you live is in the eligible country for the promotion

What should | do if | received an email inform me that my claim wasincomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not onthe package

How long does it takes to process the application and when will | receive my gift?

All applications might take up:
*Digital code - 7~14 working days to be verified.
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved.

Why am | not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in hitps://account.msi.com/



https://account.msi.com/

mmsis
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MSI LAPTOPS
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